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YneH 1 — OnpegeneHus

Mpn npaBuna v ycnosus ce npunarat crnegHuTe onpeaeneHns:

1. JOonbnHuTtenHo cnopasymeHue: CrnopasymeHue, Npu KOETO NOTPeOUTENAT NnosyyYasa NPoayKTU, LMAPOBO

cbabpXaHue n/vnu ycnyru ypes 40roBop OT pa3CcTosHME, a TbProBeL, Uy TpeTa CTpaHa AOCTaBAT Te3un

NpOAYyKTU, UMPPOBO CbObPXKAHNE U/UIK YCIYTn B CbOTBETCTBME CbC COpasyMeHe Mexay Tasu TpeTa

CTpaHa 1 TbproeeLa;

Cpok 3a oTka3s: [leprogbT, B KOUTO NOTPEOUTENAT MOXE A Cce Bb3MNOoM3Ba OT NPaBOTO CU HAa OTKas;

MotpebuTen: duanyecko nuue, YNMTO AENCTBUS HE CE U3BBPLLBAT 3a LieNu, CBbpP3aHu C NpoLecuTe Ha

JajeHa Tbproeusi, npodecust unu GusHec;

OeH: KanengapeH geH;

LndcdpoBo cbabpxaHue: [JaHHM, KOUTO Ce Npou3BexaaT 1 NpeaocTaBaT B Undposa opma;

Cpenka ¢ yabnkeHa npoabimkuTenHocT: [1oroBop OT pascTosiHne, OTHacCsL, ce A0 cepus OT NPOAYKTU

n/vnu ycnyru, npy KOWTO 3aAbIMKEHNETO 3a AOCTaBKa U/MNn NOKyrka ce oTHacs 3a onpeaeneH nepvog ot

BpeME;

7. TpaeH HocuTen: Bcsiko cpeacTBO — BKIUUTENHO MMENN — KOETO NO3BOMSBa Ha NoTpebuTens unu
TbproBeLa Aa CbxpaHsaBa MHGOpPMaLKMs, KOSTO € agpecupaHa JIMYHO 40 HEro MO HauMH, KOMTO yNecHsiBa
HeHOTO ObAeLLO M3MNOM3BaHe, UK C KOSTO MOXe [ia Ce HanpaBu CrpaBka, 3a Nepmop, KOWTO CbOTBETCTBA
Ha LlenTa, 3a KOSATO e NpefHasHavyeHa nHopmaumsTa, 1 KOeTOo YrecHsIBa HEMPOMEHEHOTO
Bb3MNPOM3BEXAaHE Ha CbXpaHeHaTa MHopMaLms;

8. TpaBo Ha oTka3: Bb3aMoXHOCTTa NOTPEBUTENST Ja ce OTKaxe OT AafeH JOroBop OT pa3CTosiHWE B paMKUTE
Ha cpoka 3a OTKas;

9. Twobproseu: dPusMyecko Unu rPUAUYECKO NuLe, KOETo e uneH Ha Thuiswinkel.org 1 koeTo npegnara
npoayKTu, (4OCTHLN A0) UMPOBO ChbAbPXKAHUE WU/UMK YCIYTN HA NOTPEedbUTENN OT Pa3CTOsSHUE;

10. AoroBop oT pa3cTosiHue: [JoroBop, CKNoYeH Mexay TbproBeL U NoTpebuTen B paMkuTe Ha cuctema,
opraHusmpaHa 3a npogaxba OT pa3cTosiHMe Ha NPoAYKTU, LMPPOBO ChabpKaHWe U/ ycnyru, Npu KOSTo

wn

o0k



11.

12.

“Ma U3KIMHYUTENHO MUIN YaCTMYHO M3MON3BaHe Ha eQHO UMK NoBeYe cpeacTBa 3a KOMyHUKaUMs OT
pa3CcTosiHME A0 W BKITHOYMTENHO HA MOMEHTa Ha CKINoYBaHe Ha A0roBopa;

CraHpapTeH chopmynsip 3a npaBo Ha OTKa3: EBponenckusT ctaHgapTeH oopmynsap 3a NpaBo Ha 0TKas,
KOWTO € BKINtoYeH B [punoxeHne | KbM HacToAWwmMTE NpasBuna 1 yCrnoBus;

CpencTBo 3a KOMyHUKaLus oT pa3cTtosiHue: CpefcTBO, KOETO MOXeE [a Ce U3MNomn3ea 3a KOMyHUKauusi BbB
Bpb3Ka C ohepTaTa, HanpaBeHa OT TbproeBeua, 1 CKM4BaHe Ha 4oroesop, 6e3 fa e Heobxoanmo
noTpebuTenaT n TbproBeubT Aa 6bAAT Ha €4HO U CbLLO MSCTO MO €4HO U CbLUO BpeEME.

YneH 2 — CaMONMYHOCT Ha TbproBeLa
Ynpaenenue: vidaXL Europe B.V.

mMapka: vidaXL.bg

Oduc agpec:

Mary Kingsleystraat 1
5928 SK Venlo XonaHaus

E-mail agpec: webservice@vidaxl.bg

PeructpaumoHreH No. : 09188362

No: NL820055220B01

YneH 3 - MNMpunoxumocTt

1.

2.

Tesn obwm npasvna 1 ycrioBnsa ce npunarar 3a Bcsika odpepTa, HanpaBeHa OT TbProseL, U 3a BCEKWN AO0roBop
OT pa3cTosiHWe, KOWTO e bun peanuanpaH Mexay AafeH Tbprosew n notTpeduten.

Mpeaw cknioyBaHETo Ha AOrOBOP OT Pa3CTOsIHME, TEKCTLT Ha Tean obLumM npasuna u ycnosus 6usa
npefocTaBeH Ha NnoTpebuTens. Ako ToBa He € Bb3MOXHO B paMKUTE Ha pasyMHOTO, ThProBeLbT LUe NMocoyw,
npeau CKIMtoYBaHeTO Ha AOroBopa OT pa3CTosiHWE, MO KaKbB HauYMH 06LLMTe Npasmna 1 ycrnosus morat ga
6baaT 4OCTBNHM 3a NpoBepka B NOMELLEHUsTa Ha TbproeeLa n Ye Te LWe 6baaT nanpaTteHy 6e3nnaTtHo Ha
noTpebutensi Bb3MOXHO Har-6bpP30 Npu NOMCKBaHE OT CTpaHa Ha noTpebutens.

AKO 1OroBOpBLT OT Pa3CTOAHME CE CKIYBA MO eNEeKTPOHEH NMbT, TO Toraesa, NPOTUBHO Ha NPEAXOAHNS
naparpacd, u npeam cknYBaHETO Ha AOroBOpa OT Pa3CTosHME, Ha NOTpebuTens ce NpegocTaBs TEKCTLT Ha
Te3n obLm npaBuna 1 ycrioBUs No eneKTPOHEH MbT, NO TaKbB HAYMH, Ye NOTPedbuTEeNaT Aa MoXe NecHo Aa
M CbXPaHW Ha TpaeH HOCUTEN Ha AaHHW. AKO TOBa He € Bb3MOXHO B PaMKUTE Ha pa3yMHOTO, TO TOraea,
npeau CKMtoYBaHeTo Ha A4OroBOpa OT pa3CTosiHWE, ThbProBeLbT LWe NoCoYM Kbae obLwuTe npaBuna n ycrnosus
moraT Aa 6baaT NnpoBepeHn No eneKTPOHEH MbT M Ye NO HEroBO UckaHe Te e 6baaT nanpaTteHn 6esnnaTHo
Ha noTpebuTens, No enekTPoHEeH MbT UK APYr NbT.

B cnyyaute, korato B AOMbIHEHWE Ha Te3n ObLUM NpaBuna 1 ycroBus ce npunarat KOHKPeTHU npaBuna v
yCnoBusi, CBbP3aHN C NPOAYKTY UMK YCNyrk, NO aHanorus ce npunarat BTOPUAT U TPeTUAT naparpad v
noTpebunTenaT BUHarn Moxe Aa ce Nno3oBe Ha NPUIOXMMOTO YCIoBUeE, KOETO e Han-bnaronpmnsaTHO 3a Hero, B
crnyyav Ha HeCbBMECTUMM O6LLM NpaBuna 1 ycrioBus.

UYneH 4 — OchepTraTa

1.

2.

Ako fageHa odhepTa e npegMeT Ha orpaHMyeH Nepuos Ha BanuaHoCT unm Tpsabea ga otroBaps Ha
onpegeneHu ycrioBus, ToBa Lie 0bae U3pMYHO ynomeHaTo B odepTaTa.

OdbepTata TpsAbBa Aa CbAbpkKa MbIHO U TOYHO OMNWCaHWe Ha nNpeanaraHnTe NPOAYKTH, LMPOBO
cbabpxaHve u/vnn ycnyru. OnmcaHuneTto Tpssbea aa 6bae JocTaTbyHO NoApo6HO, 3a Aa NO3BOMN Ha
notpebutens ga Hanpaeu NpaBuUiiHa OLEHKa Ha odoepTaTa. AKO TbProBeubT M3MNon3Ba UKCcTpauum, Te
TpsbBa Aa gaBarT BsipHa NpeacTaBa 3a npegniaraHiTe NpoaykTy u/vnu ycnyrm. TbproBeubT He € 06Bbp3aH
OT OYEBUAHM MPELLKM NN rPeLLlKM B odepTaTa.

Bcsaka odpepTta cbabpxka uHdbopmaums, KoSTo AaBa sicHa NpeacTaBa Ha noTpebuTens kKakeu npasa u
3a0b/MKEHMS ca CBbP3aHM ¢ NpueMaHeTo Ha odepTarTa.

YneH 5 — [loroBopbT

1.

[oroBopbT Wwe Obae CKMoYEH, npu cnaseaHe Ha NOCOYEHOTO B naparpad 4, B MOMEHTA, B KOWTO
r|0TpeG|/|Ten$|T npueme ocdepTtara, u ycnoBuaTa, pernaMmeHTMpaHn no To3n Ha4vuH, ca OMNN N3MNBIHEHMN.
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Ako noTpebuTenaT e npuen odeprata Mo enekTpoHeH MbT, TbProBeLbT He3abaBHO Lie NOTBbPAU
nony4aBaHeTO Ha NpMeMaHeTo Ha odpepTaTa No enekTpoHeH NbT. [loTpebuTenat Moxe Aa pasTporHe
A0roBopa, cTura ToBa npMemaHe aa He e 61no NOTBBLPAEHO OT ThproseLa.

AKo goroBopbT 6bAe CKII0YEH NO eNEeKTPOHEH MbT, TbProBeLbT Le NpeanpueMe NoAxXoAsiLLmM TEXHUYECKN 1

OpraH13auVoHHN MEpKM, 3a Aa OCUIypU enekTPOHHWSA NPeHOC Ha AaHHW 1 Wwe ocurypu 6esonacHa yeb cpeaa.

AKO NoTpebuTensaT e B CbCTOsHME Aa NNaTy Mo eNeKTPOHEH NbT, TbProBeubT LWe npeanpueme noaxoasaium

MepKM 3a CUrYPHOCT.

TbproseubT MOXe Aa Nonyyy nHpopmaumsa — B 3aKOHOYCTaHOBEHWTE PaMKu — 3a CNocobHOCTTa Ha

noTpebuTens Aa M3NbiHW 3a4bIPKEHNATa Cy NO NaLAHeTo, KakTo 1 3a pakTu 1 hakTopu, KOUTO Ca BaXHN

3a OTTOBOPHOTO CKIIOYBaHe Ha J4OroBopa oT pascTosiHne. AKo ToBa Npoy4BaHe AaBa Ha Tbproseua

NOAXOASALLMN OCHOBaHWSA Aa OTKaxe Aa CKNoYn 4oroBopa, TO Torasa Tol MMa npaso, NOAKPENEHO C MOTUBMH,

Aa OTXBBPIU MOpbYKa UMK 3aABNeHne Unu Aa 06BBbPXKE N3MbIIHEHNETO MY CbC CNEeLUarnin ycrnosus.

TbproeeubT e M3NpaTh Ha NOTpedbuTensa Han-KbCHO Npu JocTaBkaTa Ha NPOoAYyKT, ycnyra unu umdposo

cbabpXXaHue cnegHaTta nHdopmaumsa B nMcMeHa popma unm no Takbs HauvH, Ye noTpebutensaT aa Moxe Aa

A1 CbXpaHsBa Ha A4OCTbMNEH TPaeH HocuTen:

a. Appeca Ha oduca Ha MACTOTO Ha CTOMaHCKa AEWHOCT Ha TbproeeLa, KbAeTo NoTpedbuTenaT moxe ga
noAasa OMnakBaHUs;

6. YcnosudATa, Npu KOMTO NOTPEOUTENSAT MOXKe Aa ce Bb3Mon3sa OT NPaBOTO Ha OTKa3 U MeToAa, Mo KOWTO
MOXe [a Hanpasu TOBa, UMK ICHO 3sBNEeHne, OTHaCHALLO Ce A0 NpeknyaupaHe Ha NpPaBoTo Ha OTKas;

. WHdopmaumsa 3a rapaHunmTe 1 CbLLECTBYBaLLOTO crneanpoaaxbeHo obcnyxsaHe;

r. LeHaTa, BKMIOYMTENHO BCUYKM AaHBLUM BbPXY NPOAYKTA, ycryraTta unv umdpoBoTO CbAbpXKaHWe;
pasxoguTe 3a [oCTaBKa, AOKOMKOTO TOBa € MPUMOXUMO, U HAYMHa Ha nnawaHe, ocTaBka unm
U3NbIIHEHNE HA JOroBopa OT PasCTOsHUE;

A. WsuckeaHuATa 3a npekpaTaBaHe Ha [4OroBopa, ako MPOABIMKATENHOCTTa Ha AOroBOpa HaABMULLABa egHa
roAvHA UK ako e C HeonpegerneHa NPOAbIMKUTENHOCT;

e. Ako noTpebuTensATt nma npaBo Ha 0TKa3s, CTaHAapTHWA hOPMYNAp 3a NPaBo Ha OTKa3.

B cnyyan Ha goroBop € yAbIKEH CPOK, YCIOBNETO B NPEAXOAHWNS naparpad ce npunara camo 3a nbpeaTta

AocTaBka.

YneH 6 — lNpaBo Ha oTKa3
lpu docmaska Ha npPodykmu

1.

KoraTto 3akynyBa npogykTu, noTpebutensaT uma npaso Aa passanv gageH gorosop, 6e3 ga nocoysa
NpUYnHUTE, B CPOK OT Har-manko 14 gHu. TeproeeubT MMa NpaBo Aa nonuTta noTpebuTens 3a npuunHaTa 3a
TOBa npekpaTsiBaHe, HO NOTPEOMTENAT He e 3aANbXeH A4a NocoYn cBosiTa(ute) npuynHa(n).

MepunoabT, NpeasmaeH B naparpad 1 3anoysa B AeHs, crnef KaTo NPOAYKTLT € 6un nonyyeH ot

notpebuTens nnm TpeTa cTpaHa, NocoyeHa OT NoTpebuTens, KOATO He e NpeBo3BaLlaTa cTpaHa, unu:

a. Ako noTpebuTendaT e nopbyan HAKOMKO NPoAyKTa: AEHs, B KONTO NOTPeOMTENsT nnu TpeTa cTpaHa,
NMoCcoYeH OT NOTpebuTens, ca NOnyyYwnu NocrneaHnsa NPOAyKT. ThproBeubT MOXe Aa OTKaxe eaHa
nopbYKa 3a HAKOIKO NPoAyKTa C pasnuyHu AaTu Ha AOoCTaBka, Npu YCNoBue Ye Tow CHO e nHdopmupan
noTpebuTens 3a ToBa Npeam npoueca Ha NopbyBaHe.

b. Ako gocTtaBkaTta Ha AafeH NPOAYKT BKMNIOYBA Pa3NuMYHN OCTaBKM UMW YaCcTU: AEHS, B KONTO
noTpebuTendaT unm TpeTta cTpaHa, nocoveHa oT NoTpebutens, ca NonyyYunu nocrnegHata gocTaska unm
nocrnefHara 4acT;

c. [Mpw porosopm 3a peaoBHa AoCTaBKka Ha NPOAYKTW Npe3 AafeH Nnepuoa: AeHs, B KOWTO noTpebutenar
Unu TpeTa cTpaHa, NocoYeHa oT noTpebuTens, ca Nony4nny NocrnegHUs NPoaykKT.

lMpu docmaska Ha ycnyeu u yugposo crObpXKaHUe, Koemo He ce docmassi Ha MamepuarneH Hocumern:

3.

4.

MoTpebutensar nma npaso Aa passanu gageH gorosop, 6e3 ga nocoysa NpUYMHUTE, 3a OCTaBKa Ha
LUMPOBO CbAbPXKaHME, KOETO HE Ce AOCTaBs Ha MaTepuaneH HoOCUTEN 3a NepuoA OT Hal-Marnko
yYeTupuHageceT AHU. TbproBeubT UMa NpaBo Aa nonvTa notpebuTens 3a NnpuymMHaTa 3a ToBa pas3TporeaHe,
HO NOTpPebuTENAT He e 3aanbXeH Aa NocoYn cBosTa(uTe) npudmHa(n).

MepvoabT, NpeasmaeH B naparpad 3, 3anoysa B AeHs, cfef KaTto 4OroBOPbT € 6Un CKIIoYeH.

YOnrmKeH CpoK 3a omka3 3a rnpodyKkmu, ycryau u yugposo cbObpxaHue, Koemo He ce npedocmass Ha
MamepuarieH Hocumerl, 8 crlydal ye nompebumensm He e bun uHgopmupaH 3a rpPasomo Ha OmMKas:

5.

AKo TbproBeLbT HE e NpeaocTaBuIl Ha NOTPebUTeNns 3agbikUTENHaTa No 3akoH MHAOPMaLMs 3a NPaBOTO
Ha OTKa3 MUNKN ako CTaHAAPTHUST hopmMynsip He e Gun NpefocTaBeH, CPOKBLT 3a 0TKa3 U3TUYa ABaHadeceT
MeceLa crief Kpasi Ha NbpBOHaYanHo NpeaBuaeHNst CPOK 32 OTKa3 Bb3 OCHOBA Ha NPeaxoaHuTe naparpadm
Ha TO3M YneH.

AKO TbproBeLbT € NPeAoCTaBus Ha NoTpebuTenst MHpopMauusaTa, NocoYeHa B NpeaxonHns naparpad, B
pamKnTe Ha AABaHadeceT Mecela OT AataTa Ha 3anovBaHe Ha MbpBOHAYaliHUA CPOK 3a OTKa3, CPOKbT 3a
0TKa3 LWe n3teve 14 aHW cnep AeHs, B KOWTO NOTPeOUTenaT e nony4mn nigopmaumsaTta.

UneH 7 — 3agbmkeHNUs HaA NOTpebuTenuTe No Bpeme Ha CpoKa 3a OoTKa3



Mo Bpeme Ha cpoka 3a oTka3 NoTpebuTensT TpsibBa Aa ce OTHacs BHUMATENHO KbM NPOAYKTa U HeroeaTta
onakoBka. Tow TpsibBa Aa pasonakosa WUnu Aa U3nonsea Npoaykra camo JOKONKOTO ToBa € Heobxoaumo, 3a
[a OLleHN eCTeCTBOTO, XapaKTepucTukuTe 1 epukacHoCTTa Ha npoaykTa. KputepusaTt Tyk e, 4ye notpebutenaT
MoXe camo Aa 6opaBu ¢ NpodyKTa 1 Aa ro MHCNEKTUpa Mo CbLUMS HA4MH, NO KOWTO 61 My B1rno pa3pelueHo
[a npasy TOBa B MarasuH.

MoTpebutenat Hocy OTrOBOPHOCT 3a obe3ueHsABaHe Ha NPoayKTa, KOETO € CrieiCTBUE OT HAYMH Ha
6opaBeHEeTO My C NpoAyKTa, CaMo ako € pasfIMyHo OT pa3peLLeHoTo B naparpad 1.

MoTpebutenat He HOCKM OTFOBOPHOCT 3a 06e3ueHABaHETO Ha NPOAYKTA, ako TbProBeLubT HEe My €
npenocTaBun UanaTa 3agbibkuTenHa no 3akoH MHopMauus 3a NpaBoOTO Ha OTKa3 Npeau CKMYBaHeTo Ha
gorosopa.

YneH 8 — MoTpebuTenun, KOMTO ynpaxHsiBaT NPaBOTO CU Ha OTKas3, U CBbpP3aHUTe C TOBa
pa3xoau

1.

MoTpebuten, KONTO NCka Aa yNpaxkHW NPaBOTO CU Ha OTKas, TpsabBa Aa cboOLM ToBa Ha TbproeeLa B
paMKUTE Ha Cpoka 3a 0TKa3 Ypes cTaHgapTHUS hopmMynsip 3a NpaBOTO Ha OTKa3 UMK Mo Apyr HEABYCMUCTIEH
HauYH.

Bb3MOXXHO Hali-6bp30, HO He MO-KbCHO OT 14 AHW crnea AeHs, B KOWTO ToBa € 61no cbobLLeHOo, KaKkTo e

nocoyeHo B naparpad 1, notpebutenart Tpsabsa Aa BbpHe NpoAyKTa unuv Aa ro npegage Ha (npegcrasuten

Ha) TbproeBeLa. ToBa He e HeobXoaMMO Aa ce MpaBu, ako TbProBeLbT € NPeANoXnn cam ga B3eme

npoaykta. MNoTpebutensaT npu Bcuykx criydam Tpsabsa aa e cnas3wn BpemeTo 3a BpbLuaHe Ha CTOKU, ako

n3npaTtu npoaykta obpaTHO npeam U3TMYaHeTo Ha Cpoka 3a OTKa3.

MoTpebutenaTt TpsibBa Aa BbpHE NPoayKTa C BCUYKM CbOTBETHM akcecoapu, ako ToBa € pa3yMHO Bb3MOXHO,

B OPWUIMHArNHOTO CbCTOSTHUE U ONakoBKaTa, U B CbOTBETCTBUE C Pa3yMHUTE U SICHW yKa3aHusl, NPeLoCTaBeHN

OT Tbproeeua.

PuckbT 1 TexxecTTa Ha JokasBaHe 3a ynpaxHsiBaHe Ha NpaBOTO Ha OTKa3 NpaBUIHO U HaBpPeMe Ce HOCAT OT

notpebutens.

MoTpebutenat noema npekute pasxoam 3a BPbLUAHETO Ha NpoAykTa. AKO TbProBeLbT He € 3asBuIl, Ye

notpebutenat TpsbBa Aa noeme Tesn pa3xoam Unv ako TbProBeLubT 3asiBM FOTOBHOCT Aa Noeme cam Tesu

pasxoau, ToraBa NnoTpebuTenaT He HOCK OTFOBOPHOCTTA 3a NOEMaHe Ha pasxoauTe No BpbLUAHETO Ha

CTOKMTE.

Ako noTpebnTensiT ynpaxHu NpaBoToO CU Ha 0TKa3, CNej KaTto NbPBO U3PUYHO € NoucKan npegoctaBeHaTa

ycnyra unu JocTtaekaTa Ha ras, Bofa unv enekTpM4ecTBo, KOUTO He ca NoAroTBeHu 3a npopaxba, Aa 6baar

U3NbIHEHW B OrpaHnyeH obem nnm onpeaeneHo KonmyecTBo Npe3 Cpoka 3a oTkas, NOTPeOUTENST Le ObImKu

Ha TbproBeLa NapuyHa cyma, eKkBMBarneHTHa Ha Tasu 4acT OT AOroBopa, KOATO ThbProBELbT € U3MbITHUIT KbM

MOMEHTA Ha 0TKa3a, B CpaBHEHMWE C U3MbIIHEHNETO Ha AOroBopa U3LsAno.

MoTpebutenat HAMa ga noeme HUKaKBM pa3xoam 3a M3MbIHEHWETO Ha YCNyrM Unn gocTaBkaTa Ha Boaa, ras

UNN eNeKTPMYECTBO, KOUTO He ca NOArOTBEHM 3a Npoaaxba — B orpaHnyeH obem unm KonuyecTso — 1nu 3a

AOCTaBKa Ha rpafcko LieHTpanHo OTOMNMEHNe, ako:

a. TobproeeubT He e NpeoCTaBuIl Ha NoTpebuTens 3agbmKMTEnHaTa no 3akoH nHdopmMauus 3a NpaBoTo
Ha OTKas, pas3xoguTte, NraTMK B CryYan Ha OTKas Unn cTaHaapTHUSA hOpMynsp 3a NPaBoTO Ha OTKas,
Unu:

b. TMoTpebuTtensT He e nonuTan M3puYHO 3a 3ano4YBaHETO Ha U3MBbIHEHMETO Ha ycryraTa unu focTaekaTa
Ha ras, BoAa, eneKkTpnyYecTBO UNM rpaficko LIeHTparnHo OTOMNSIEHNE MO BpeMe Ha Cpoka 3a OTKas.

MoTpebutenat HAMa oa NoeMe HUKaKBM pa3xoau 3a LANOCTHOTO UMM YacTUYHO AOCTaBsHE Ha L poBo

CcbObpXaHue, KOETO He Ce JOCTaBsi Ha MaTepuUaneH HoCUTen, ako:

a. [peawn poctaBkata TOM He Ce € Cbrmacun N3PNYHO CbC 3arnoYBaHETO Ha M3MbIIHEHWETO Ha AoroBopa
npeau Kpas Ha cpoka 3a 0TKas;

b. He e npusHan, ye e 3arybun npaBoTO CM Ha OTKa3 NPU NPeAOCTaBSAHETO Ha CBOETO pa3peLleHne; unm

c. TobproseubT € NponycHan Aa noTebpAn ToBa U3ABNEHUE, HanpaBeHo OT noTpebutens.

Ako NoTpebuTeNsT ynpaxHW NpaBoOTO CU Ha OTKa3, BCUYKU AOMBIHUTENHW CNOpa3yMeHus ce npekpaTsisaTt

3aKOHHO.

UneH 9 — 3aabiKeHUs Ha TbproBUuUTe B Crly4Yal Ha OoTKa3s

1.

AKO TbProBeLbT JaBa Bb3MOXHOCT Ha NOTPeBUTENNA [a 3a8BM CBOS OTKa3 MO eMNeKTPOHEH NbT, To cnef
nofly4yaBaHe Ha TakoBa M3siBfeHue Toln TpsbBa Aa uanpatn HesabaBHO NOTBBLPXKAEHWE 3a HETOBOTO
nonyyasaHe.

TbproBeLbTHe3abaBHO Bb3CTAHOBABA Ha NOTPEBUTENA BCUYKM NMaLLaHUs, BKIMIOYUTENHO BCUYKU pasxoam
3a JoCTaBKa, KOUTO TbProBeUbT € HAaYUCNI 3a BbpHaTUS NPOAYKT, Makap W Hai-KbCHO B paMkuTe Ha 14 oHu
cref, feHs, B KOWTO noTpebutenaTt e cboblumn 3a oTkasa. OCBeH B CriyyYanTe, B KOMTO TbProBeLbT e
MPeasioXKnm cam a Cy BbpHe NPOAyKTa, TOM MOXe [a OTINOXM Bb3CTaHOBSABAHETO Ha cymaTa, [oKaTo He
MOMy4y NPOAYKTa UMW JOKATO NMOTPEOUTENAT He JoKake, Ye € BbpHar npoayKTa, B 3aBMCUMOCT OT TOBa Koe
ce cryysa no-paHo.



3a BCSIKO Bb3CTaHOBSIBaHE Ha cyMaTa TbproBeLbT LLUE U3NoM3Ba CbLuusi METOA, Ha NnallaHe, KOWTo
MbpBOHaYanHo e 6un n3nonseaH OT NOTpedbuTensi, OCBEH ako NOTPeOdMTENSAT He ce cbrnacu Aa npueme opyr
MeTo. BvacTtaHoBsBaHeTO e 6e3nnaTHO 3a noTpebuTtens.

Ako noTpebutensT e n3dpan ckbn METOA Ha AOCTaBKa, KOWTO e Npeanoyen npen Ham-eBTMHaTa ctaHgapTHa
A0CTaBKa, TbproBeUbT He TpsiOBa Aa Bb3CTaHOBSABA AOMbIHUTENHUTE Pa3Xxoan Ha NO-CKbMUS METOA.

UYneH 10 — MNMpeknyaupaHe Ha NpaBoOTO Ha OTKa3

TbproeeubT MOXe fa Npeknyanpa npaBoTo Ha OTKa3 3a CRnegHnTe NPoayKTU U YCYru, HO CaMo ako TbpProBeLbT €
Noco4YMn ToBa SICHO, KoraTto e npasun odepTara, Um NoHe CBOEBPEMEHHO NMpeaun CKAYBaHETO Ha Aoroeopa:

1.

2.

10.

11.

12.

13.

MpogyKTn nnu ycnyrn, YnmTo LieHu ca obekT Ha konebaHusa Ha hnHaHCOBWS Na3ap, BbpPXY KOUTO TbProBeubT

HsIMa BMMSAHWE W KOUTO MOraT Aa Bb3HMKHAT B paMKWTE Ha CpoKa 3a OTKas;

[loroBopwu, cknodeHn no BpemMe Ha nybnuyeH Tupr. MNy6nuyHmaT Tbpr ce AeduHnpa kaTo MeToa Ha

npoaax6ba, Nnpy KOWTO AafeH Tbprosew, npeanara npogykTu, UMGPOBO CbabpXaHue u/unu ycnyru Ha Tbpr,

noA pbKOBOACTBOTO Ha TPBXEH NpoAaBad, v Npu KONTO YCMNELWHUAT KynyBay € ONbXeH Aa 3aKynu

nNpoayKTuTe, UMPPOBOTO ChAbpXKaHue u/vnu ycnyru;

[orosopu 3a npegocTaBsHe Ha ycnyru, cnea NbNHOTO 3aBbpLUBaHE Ha ycnyrata, HO Camo ako:

a. WM3nbnHeHMeTo e 3anoyHarno ¢ U3pUYHOTO NPeaBapUTENHO Cbrnacue Ha noTpeburtens; n

b. TMoTpebutensT e geknapupan, Ye e 3arybun npaBoTO CY Ha OTKa3 BeAHara crief, Kato TbProBeLbT €
U3MbHUN J4OroBopa UsLsno;

MakeTHW TypUCTUYECKM MbTYBaHWSA, MAKETHU TYPUCTUYECKN BaKaHLMN N NAKETHU TYPUCTUYECKN OBUKOIKK,

KaKTO € NocoYeHo B uneH 7: 500 BW u gorosBopu 3a NbTHUYECKM TPAHCNOPT;

[oroBopu 3a npegocTaBsiHe Ha yCIyry, OCUrypsiBaly AOCTbMN A0 HACTaHsiBaHe, ako JOroOBOPbLT BeYe

npengwkaa onpeaeneHa agarta unuv nepyog Ha U3nbiHEHNE U € pPa3nNnyHOo OT TOBa 3a LienTa Ha

HacTaHABaHETO, TPAHCMOPTUPAHETO Ha CTOKM, YCIyrnTe 3a HaemM Ha aBTOMOOWMIN U KETbPWHT;

[orosopu, cCBbp3aHu C pa3BrnekaTenHu JeNHOCTU, ako OroBOPbT Beye Npeasmxaa KOHKpeTHa Aata unm

CpOK Ha MU3MbITHEHNE;

MpoaykTun, nponsseaeHn CbrnacHo cneumdukauunTe Ha NoTpedbuTens, KOUTo He ca nspaboTeHn

npeaBapuTENHO U ca HanpaBeHM Bb3 OCHOBA HA KOHKpPEeTEH U3bop unu pelleHre Ha noTpeduTens, unm KouTo

ca SICHO NpeJHa3Ha4YeHn 3a KOHKPETHO NULLE;

Mpoayktu, nognexatum Ha 6bp30 pasBansHe UM MMaLLy OrpaHNYeH CPOK Ha CbXpaHeHUE;

3anevartaHu NpoayKTn, KOUTO, MOPaAU MPUYNHU, CBBP3aHU CbC 3aluuTaTa Ha 34paBeTo UM XUrneHara, He

ca Noaxosy 3a BpblUaHe 1 YnMinTo nevat(nnomba) e 6un HapyLleH cnea OoCcTaBKaTa;

MpopaykTu, kKOUTO, NOpaau CBOETO ECTECTBO, Ca BUNM cMeceHn ¢ ApyrM NPoayKTU, OT KOUTO He MoraT Aa

6baaT Bb3CTaHOBEHY;

ANKOXOMHU HAaNUTKK, YUSITO LieHa e JOroBOpEHa Npu CKINoYBaAHETO Ha [OroBopa, HO YUMSATO AOCTaBKa MOXe

na 6bae ocbllecTBeHa camo crnen 30 AHW, KaTo gencTBuTenHaTa UM CTOMHOCT 3aBUCK OT KonebaHusTa Ha

nasapa, Bbpxy KOUTO TbProBeLbT HAMA BIUSHUE;

3aneyaTtann ayamo- unm BMOeo3anuncu 1 KOMMITbPEH anapaTt, YMnTo nevaT(nnomba) e 6un HapyLleH cnea

OOCTaBKara;

[ocTaBkaTta Ha UM(POBO CbAbPXKaHWE, Pa3fnMYHO OT TOBA, KOETO Ce NPeAOoCTaBsa Ha MaTepuaneH HocuTen,

HO Camo aKo:

a. [ocrtaBkaTa e 3ano4Hana c U3pu4yHOTO NpeABapUTENHO Cbrnacue Ha noTpebutens, u

b. MoTpebutensT e 3asBun, Ye ToBa 03Ha4YaBa, Ye rybu NpaBoTo CU HA OTKa3.

YneH 11 — LleHaTa

1.

2.

5.

Mo Bpeme Ha neproaa Ha BanvMaHOCT, NMOCOYeH B odoepTaTa, LieHUTe Ha npeanaraHnte npoaykT nunm

ycnyru HsiMa Aa 6baaT yBenuyaBaHu, C U3KMYeHNe Ha LieHOBUTE NpoMeHn B TapudmTe 3a OC.

MpoTMBHO Ha NpeaxoaHus naparpad, TbpProBeLbT MOXe Aa npeanara NPoAYyKTY UMK YCryrn Ha NPOMEHBU

LiEHM B CriyyauTe, KoraTo Te3n LieHu ca 06eKT Ha konebaHus Ha ouHaHCOBUSI Nasap, BbpXy KOUTO

TbproBeubT HAMa Bnusiine. OcbepTaTa TpsibBa Aa ce No3oBaBa Ha Ta3n Bpb3ka C konebaHuaTa u pakTbT,

Yye BCMYKM NMOCOYEHN LIEHU Ca MPENOPBYUTENTHN LIEHU.

YBenu4yeHns Ha ueHuTe B paMkute Ha 3 MmeceLa crnef CKIoYBaHeTO Ha A0roBopa ca paspeLLeHn caMo ako

Ca pesynTaT OT 3aKOHOBW pasnopenbu unu npasuna.

YBenu4yeHns Ha LeHuTe noeeye oT 3 MeceLa crnej CKIoYBaHETO Ha AOroBopa ca pa3peLUeHn camo ako

TbProBeubT € NpeaBuans ToBa u:

a. Te ca pesynrtaT OT 3aKOHOBW pasnopendu unu AOroBOPEHOCTH; Nnm

b. TMoTpebutensT nma npaBo Aa NpekpaTy 4OroBopa B AEHS, B KOWTO yBENIMYEHMETO Ha LieHaTa Bn13a B
cuna.

LleHute, nocoyveHn B ohepTnTE 3a NPOAYKTU UNu ycnyru, Tpsabea aa Bknousat OC.

YneH 12 — U3anbnHeHWe Ha AoroBopa U AoNbIIHUTEsIHA rapaHLuus

1.

TbproBeubT rapaHTupa, Ye npoaykTute n/vnun ycnyrnte n3nbiiHABaT 40roBopa, cneundmrkauumnTe, NOCoYEHU
B odhepTara, pasyMHNUTE N3NCKBAHUA 3a HAOEXOHOCT n/vnun 06CJ'Iy)KBaeMOCT M 3aKOHOBO yCTaHOBEHUTE
npasuna n/unn NpaBMTENCTBEHN pa3nope/:l6|/1, CbLleCTByBanM KbM gataTta Ha CKrnro4YBaHe Ha goroesopa. Ako



€ [JOroBOPEHO, THProBELbT ChLLO Taka rapaHTupa, Ye NpoayKTbT € NOAXOASLL 3a pasnnyHo OT HOPMarHOTO
o603HayeHue.

CnopasymeHmeTo 3a gonbvliHUTEeNHa rapaHuna, npennoXXeHo OT Tbproseua, Nnpon3soanTena nnn BHOCUTENA,
HUKOra He MOoXxe fa noeJinde Ha 3aKOHOBUTE NpaBa U npeTeHUunn, KOuTo I'IOTpe6VITeJ'IF|T MOXe Oa npegdasu
cpelly TbproeeLa Bb3 OCHOBa Ha j0roBopa, ako TbproBeubT HE € U3NbJ1HUIN CBOATa YacT OT 40rosopa.
HonbnHutenHarta rapaHumsa ce onpenens KaTo BCAKO 3agbihKaBaHe Ha TbProBeLl, HEroOB LOCTaBYMK,
BHOCUTEN Unn nponssogunTern, KOUTo NpegoCTaBAT Ha I'IOTpe6VITeJ'I9| npaBa unu npeTeHuun, Hagsuilaealln
npeaosngeHnTe OT 3aKoHa, B cnyanl ye TOW He N3MbITHM CBOSITa YacT OT A0roeopa.

UYneH 13 — [locTaBKa U U3aNbJIHEHNE

1.

2.

TbproBeubT LLe Nonara Bb3MOXXHO Hal-ronemMm rpuku Npy noryyYyaBaHeTo U U3MbIIHEHNETO Ha MOPBYKK 3a
NPOAYKTU U NpU OLeHKaTa Ha 3asiBNeHus 3a NpeaocTaBsaHe Ha yCnyru.

MsacToTo Ha gocTaBka Lie ce cunTa agpeca, KOMTo noTpedbuTenart cbobLiaBa Ha KOMNaHuUATa.

B3emaiikn npeasng nOCOYEHOTO B YneH 4 OT HacToAWwmMTe 06LLM NpaBmna u ycrnoBusi, KOMNaHusaTa we
U3NbIHABA NPUETUTE NOPBYKN C edekTMBHA 6bp3nHa, Makap U Han-kbCHO B pamkuTe Ha 30 OHW, OCBEH ako
He e IOroBOPEH pasnuyeH nepuoa Ha AoctaBka. AKO JOoCTaBkaTa NpeTbpny 3abaBsiHe UK ako focTaBkaTa
He Moxe Aa 6bAe n3nbrHeHa, UM caMo YacTUYHO, NoTpebuTenarT we 6bae HpopMUpaH 3a ToBa He Mno-
kbcHo oT 30 AHK, cnepa KkaTo e HanpaBeHa nopbykaTta. B To3u cnyyan notpebutensT nma npaeo aa
pasTporHe goroeopa 6e3nnaTHoO, KakTo U NPaBo Ha eBEHTyarnHu obe3lweTeHus.

Cnep pa3TporesaHeTo, B CbOTBETCTBME C NpeaxoaHus naparpad, TbproBeLbT He3abaBHO Bb3CTaHOBSABA Ha
noTpebuTens cymara, KOSITO TOW € nnaTun.

PuckbT oT noBpeaa n/vnu 3aryba Ha NpoayKTy ce HOCK OT ThproBeLa A0 MOMEHTA Ha AOCTaBAHATO My Ha
noTpebuTens nnv Ha NnpeacTaBuTeN, NPeABapUTENHO onpeaerneH oT NnoTpebutens n obsiBeH Ha TbproeeLa,
OCBEH aKO M3PUYHO HE € YTOBOPEHO ApYro.

UneH 14 — Coenku ¢ yObJDKeHa NPpoaABbITKUTENTHOCT: NPOABLITXKUTENTHOCT, NpeKpaTsABaHe

U yaobliKaBaHe
lNpekpamseaHe

1.

MoTpeGuTenaT nMa NpaBo No BCSKO BPeME Aa NpekpaTy JOroBOp C HeonpeereH CPoK, CKMOYEH 3a

pefioBHa [oCTaBKa Ha NPOAYKTW (BKIOUUTEITHO eNeKTPUYECTBO) UNK YCyru, MPeaAMET Ha JOrOBOPEHUTE

npaBumna 3a npekpaTtsiBaHe U CPOK Ha NpeausBecTue, KOMTo He TpsibBa Aa HafBMLLaBa eavH Mecell.

MoTpebuTensT uMa NpaBo Mo BCAKO BpeMe Aa NpekpaTy AafeH AOroBop € onpeferneH Cpok, CKIYEH 3a

penoBHa AOCTaBKa Ha NPOAYKTU (BKIMHOYMTESTHO ENEKTPUYECTBO) UMK YCIYTU, B Kpasl Ha onpeaeneHns Cpok,

npu cnasBaHe Ha JOroBOPEHWUTE NpaBuIia 3a NpekpaTsiBaHe M CPOK Ha NpeausBecTve, KOMTo He TpsibBa Aa

HaJBu1LIaBa eaVH MeceLl.

Mo oTHOLLEHME Ha [OTOBOPUTE, ONWCaHU B MbpBUTE ABa naparpada, NoTpeGuTensaT Moxe:

- [a v npekpaTu no BCSIKO BPEME U ja HE Ce OrpaHuyy o NpekpaTsiBaHe B TOYHO OMPEAENEHO BpeMe
UnK No BpeMe Ha KOHKPETEH Nepuos;

- [a v npekpaTu no CbLUMS HAYMH, MO KOUTO ca BUMK CKIMoYeHU;

- BUWHary aa rv npekpaTu npu crasBaHe Ha CbLUUS CPOK Ha Npeau3BecTue KaTo TO3u, NpeaBuaeH 3a
Tbproeeua.

YowmkaeaHe

4.

5.

CpoueH oroBop, CKIIOYEH 3a pegoBHA JOCTaBKa Ha NPOAYKTU (BKIMHOUYUTENHO ENEKTPUYECTBO) UMK yCIyru,
He MoXe Aa 6be aBTOMATMYHO YABIDKEH UM NOAHOBEH 3a ONpeAernieH nepuog oT BpeMe.

B oTKnoHeHMe OT MOCOYEHOTO B NPeAXoaHMs naparpad, CpoYeH A0roBop, CKIIOYEH 3a pejoBHaA AOCTaBka Ha
eXeQHEeBHU UNN CEAMUYHN BECTHULIM UMK CMIUCAHUS, MOXXE aBTOMATUYHO Aa ObAe yabikeH 3a onpeaeneH
CpOK, KOMTO HE HaJBMLLIABa TpU Mecela, ako noTpebutenaT e cBOGOAEH Aa NpekpaTy TO3W yOobIHKEH
OOroBOp KbM Kpas Ha yabihKaBaHETO, CbC CPOK Ha Npeau3BecTue, KOMTO He HaABULIABa €4uH Mecel,.
[loroBopbT 3a onpefeneH CpPok, KOWTO € CKIOYEH 3a peloBHA A0CTaBKka Ha NPOAYKTU UMK YCIyru, MoXe
aBTOMaTM4YHO Aa Obae yabMKeH 3a HeonpeaerneH nepuoa oT BpeMe, CaMo ako NoTpebuTensaT numa npaso Ha
npekpaTsiBaHe Mo BCSIKO BPeMe, CbC CPOK Ha NpeausBecTme, KOWTO He HaaBMLLABa eanH MeceL, a B crnyYai
Ha JOroBOp 3a pedoBHA AOCTaBKa Ha eXefQHEeBHM UNN CeAMUYHN BECTHULM UMK CIUCAHUS, HO MO-Marnko oT
BeAHBX MEeCeYHo, Nepuos, KONTO He HaaBMLaBa Tpu Meceua.

[loroBop 3a onpenerneH Cpok 3a pefoBHa JOCTaBKa, KAaTO BbBEXAAHe, Ha eXXeAHEBHW UMM CeaMUYHN
BECTHMLUM U cnucaHus (NpobHu aboHaMeHTV iy BbBexaawm aboHaMeHTN) HaMa ga 6bae yabimkeH
aBTOMATM4YHO U aBTOMATUYHO LLEe Ce MpeKkpaTu B Kpasi Ha NpobHMsA nepuoa nnv BbBeXaallms nepuoa.

lNpodwmkumenHocm

8.

AKO onpeaenHUST CPOK Ha AoroBopa HaJBWLLABa efAHa roanHa, TO Toraea, crnef efHa roavHa, notpebutensaT
MMa NpaBo Ha npeKkpaTtdaBaHe No BCAKO BpeMe, CbC CPOK Ha npean3BecTtue, KONTO He HaaBuLWlaBa eauH
MeceL|, OCBEH ako pasyMHOCTTa 1 CrpaBeA/IMBOCTTa He NoKasBaT, Ye NpexaeBpeMeHHOTO npekpaTsBaHe Ha
porosopa 6u 6uno Henpuemnmeo.

YneH 15 - MNnawaHe
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[loKonkoTo B JOroBOpa Mnu AOMbIHUTENHUTE YCINOBUS HE € NpeaABuaeHa Apyra gata, ObMKUuMnuTe ot
notpebutensa cymun Tpsbea Aa 6bAaTt usnnateHy B pamkuTe Ha 14 AHU crneq 3ano4YBaHeTo Ha cpoka 3a OTka3
WV NPV NIMNCa Ha CPOK 3a OTKa3 B pamkuTe Ha 14 AHW cnepd CcKnioyBaHeTo Ha Agorosopa . B cnyyan Ha
[OroBOp 3a NpefocTaBsHe Ha ycryra, To3v 14-gHeBeH nNepuop 3anoysa Aa Teve OT AeHs, crnef kaTo
noTpedbuTenaT e Nonyynn NoTBbPXAEHME 3a JOroBopa.

Mpu npogaBaHe Ha NpoAyKTN Ha noTpebuTenu, obLMTe NpaBuna 1 YCNoBUS MOXE HUKOra a He
npeaBmwxaaT aBaHCOBO NrlawaHe B pa3Mep Ha noseyde oT 50%. KoraTo e npeaBuaeHO aBaHCOBO MnallaHe,
noTpebuTensT He MOXe [a ce No30BaBa Ha HUKaKBM NpaBa BbB Bpb3Ka C M3MbITHEHNETO HA BbNpocHaTa
nopbYka unu ycnyra(1), npeam Aa € u3BbpLUeHo NpeaBMAEHOTO aBaHCOBO NallaHe.

MoTpebutenaT e anbxeH He3abaBHO Aa CbOOLLM Ha TbProBeLa 3a BCSAKaKkB/M HETOYHOCTU B NpeaocTaBeHuTe
WNn 3asiBEHNTE AaHHM 3a NnaljaHe.

AKO NoTpebuTenaT He M3NbIHU 3a4bIDKEHNETO(ATa) CM 3a NnallaHe CBOEBPEMEHHO, Crief KaTo TbproBeubT
€ nHdopmupan noTpebutens 3a 3aKkbCHAMNOTO Nnawiaxe, notpebutensaT nma npaso Ha 14 oHwW, 3a fa
M3MbITHN 3a4bIDKEHNETO CU Aa NNaTu; ako nnawaHeTo He 6bae N3BbPLUEHO B paMKuTe Ha To3u 14-aHeBeH
nepuog, LWe Tpabsa Aa ce nNnaTy 3akOHHa NMXBa BbPXy ObIMKMMATa Cyma M TbproBeLbT Lie MMa Npaso Aa
HanoXu pasyMHU U3BbHCHAEOHN pPasHOCKM NO CbOMpaHETO, KOUTO € Hanpaewi. Tesu pasxoau no
cbbupaHeTo Bb3NMN3aT Han-MHoro Ha: 15% ot HennateHnuTe cymun o 2 500 espo; 10% 3a cnegBaiuuTe 2
500 eBpo; 1 5% 3a cnegsawmte 5 000 eBpo, ¢ MUHUMYM 40 eBpo. TbProBeubT MOXe Aa Hanpasu
OTKIMOHEHUS OT Te3M CyMu 1 NPOLIEHTU, KOUTO ca bnaronpuaTHU 3a noTpebuTens.

YneH 16 — lNpoueanypa 3a onnakBaHuA

1.

2.

TbproBeUbT NpeABMxaa NpoLeaypa 3a nogasaHe Ha OnrakBaHusi, KOATO € Nofy4yuna goctaTbyHa
ny6nnyHOCT, 1 LWe pa3rneaa AafeHo onnakBaHe B CbOTBETCTBUE C Ta3n NpoLeaypa 3a OnnakBaHus.
MoTpebuten, KOWTO € OTKPWUIN HeJOCTaTbLM NPU M3NBbIHEHNETO Ha AafeH JoroBop, Tpsibea He3abaBHO Aa
nogaje BCUMYKU CBOM OMMAaKBaHUSA Ha TbProBeLa, HaMmbIHO U C ICHN OMUCAHWS.

OTroBop Ha onnakeBaHusi, NogageHn 0o Tbproeeua, we 6bae npeaocTaBeH B paMkuTe Ha 14 AHW, cYMTaHo OT
AaraTa Ha nony4daBaHe. AKO Ce 04akBa, Ye OMNIaKBaHeTO LLie U3NCKBa NO-ObMro Bpeme 3a obpaboTka, To
TOoraBa TbProBeubT e OTFOBOPM B paMkute Ha 14 gHKW, NOTBBbPXKAABANKM NONyYaBaHETO U MOCOYBANKM Kora
noTpebuTensaT Moxe Aa o4yakea no-nogpobeH oTroBop.

OnnakBaHe 3a NpPOAYKT, ycryra unv ycnyrata Ha TbproBeua moxe fa 6bae nogageHo u ypes bopmynsp 3a
onnakeaHusa Ha cTpaHuuaTa Ha notpebuTtens Ha yebcarTa Ha Thuiswinkel.org, www.thuiswinkel.org.

Cnep ToBa onnakBaHeTO ce u3npalla kakTo 4o CbOTBETHUSI TbproBeL, Taka u Ao Thuiswinkel.org.
OnnakBaHe, KOETO He MOXe [a 6be pa3peLleHo Ype3 CbBMECTHa KOHCYNTauusa B pa3ymMeH nepuog, ot
Bpeme MUnu B paMkuTe Ha 3 Mecela crnej nogaBaHETO My, CTaBa Crop, KOWTO NOANEXU Ha pa3peluaBaHe
ypes cxemara 3a ypexaaHe Ha CropoBe.

YneH 17 — CnopoBe

1.

2.

[oroBopuTe, CKINIOYEHN MEXAY TbProBeL, U NoTpebuTen, n KoMTo ca NpeaMeT Ha Te3u obLwy npasuna u
yCroBusi, ca NpeaMeT CaMO Ha XONaHACKOTO 3aKOHOA4ATENCTBO.

CnopoBeTe Mexay noTpeduTen 1 TbproBeL, OTHOCHO CKITHOYBAHETO UMK YNPaXHABAHETO Ha JOrOBOpWY,
CBbP3aHU C NPOAYKTU N YCINYr1, KOUTO Ce AOCTaBSAT OT TO3W Tbproeew, Morat Aa 6baaTt oTHeCeHu oo
KomuTeTta no cnopose Ha Thuiswinkel, noweHcka kytusa 90600, 2509 LP B Xara (www.sgc.nl), KakTo oT
notpebutensi, Taka u OT TbProBeLa, NPy HaAeXHO Cna3BaHe Ha NOCOYEHOTO NO-Aony.

KomuteTbT No cnopoBe Lie ce 3aHnMae CbC crnopa, CaMmo ako NoTpebuTensaT NbpBo € OTNPaBun
onnakesaHeTo cu, 6e3 3abaBsHe, KbM Tbproeeua.

CnopbT TpsibBa fa 6bae npeactaseH Ha KomuTeTa no cnopoBe B nMcMeHa hopma Ha-KbCHO 40 TpU
MeceLa crief, Bb3HWKBaHETO Ha cnopa.

Ako fageH notpebuTen ucka ga otTHece crnopa Ao Komuteta no cnopose, TbproBeubT € 06Bbp3aH OT TO3M
n3bop. AKO TOBa € M0 XeNaHne Ha TbproeeLa, Torasa NoTpebuTensT e Noco4Yun, B OTFTOBOP HA NMUCMEHO
nuckaHe, HarnpaBeHo OT TbproBseLa, Janu e B JOroBOp UMy NpeanoymMTa cnopbT Aa ce pasrnexaja ot
KOMMETEHTHOTO Cbaunmuie. AKo NoTpebuTenaT He Nocoun cBosi M3GOp Npea TbproeBeLa B paMKUTE Ha
nepvog oT NeT ceaMuuu, ToraBa TbProBeLbT MMa NpaBo Aa OTHeCe crnopa nNpea KOMNETEHTHOTO CbAWUMULLE.
PeweHusaTa Ha KomuteTa no cnopoBe ca npegMeT Ha yCnoBusATa, NpeaBuaeHn B pasnopeaouTe Ha
KomuTeTa no cnopose. PeweHuata Ha KomuteTa no cnopose Bb3npuemart oopmaTta Ha 00Bbp3BaLLm
CbBETW.

KomuTeTbT No cnopoBe HsiMa fa ce 3aHMMaBa C AafeH Cnop — Unu e npekpaTn HamecaTta cu — ako
TbProBeLbT e NoMy4Ynn BpeMeHHO CnvMpaHe Ha nNnawaHuaTa, danupan € unu OeNCTBUTENHO e npekpaTun
cTonaHckaTa cu AevHocT, npean KomuteTbT Aa e paspelunn cnopa no BpeMe Ha 3acefaHue 1 aa e
NOCTaHOBWI OKOHYaTENHO peLLEHNE.

Ako Hapen ¢ KomuTteTa no cnopose Ha Thuiswinkel iMa gpyr KOMNETEHTEH KOMUTET MO CNOPOBE, KOWTO €
npusHaT, Unu TakbB, KOWTO e cBbp3aH ¢ PoHpauusaTa Ha KomuteTnTe no cnopose no noTpeduTenckm
Bbnpocu (SGC) unu dmHaHcosuTte ycnyrm Ha MHcTuTyTa no xanbu (Kifid), KommteTsT No cnopose Ha
Thuiswinkel e xenatenHo ga ma HOPUCAMKLUUS NO OTHOLLEHWE HA CMOPOBE, KOUTO CE& OTHACST rMaBHO A0
MeToAa Ha NpoAaxouTe nnn Ao NPeAoCTaBAHETO Ha YCNyrn OT pasCcTosiHMe. 3a BCUYKM OCTaHanm cnopose
ToBa LWe 6bae apyruat KomuteT no cnopose, konTo e npusHat oT SGC unum e cebp3aH ¢ Kifid.



YneH 18 — BpaHwoBa rapaHuus

1. Thuiswinkel.org rapaHTpa n3nbrHEHUETO Ha 3a4bIMKEHUsITa HA CBOUTE YIIEHOBE BbB BPb3Ka CbC
3a0bMKUTENHUTE CbBETU, HanoXxeHn nm ot KomuteTa no cnopose Ha Thuiswinkel, 0CBEH ako YnNeHbT He
peLun ga oTHece 3aAbIDKMTENHUSA CbBET Npef CbAunuLLe 3a NpoBepka B paMKMTe Ha ABa Mecela cneq
Aartarta Ha To3u cbBeT. B cnyyait Ha cbaebHa npoBepka npekpaTaBaHeTo Ha rapaHumusaTa Lwe NpUKNioYn u
rapaHuusTa Lie Brne3e OTHOBO B CUNa, crnej KaTo CbAebGHOTO peLleHne CTaHe OKOHYaTENHO U
3aKIMOYNTENHO, Ype3 KOeTO CbAbT € Aeknapupar, Ye o6Bbp3BalLMAT CbBET Mma 00Bbp3BaLy edekT. MNpn
makcumanHa cyma ot go 10 000 eBpo Ha 06Bbp3BaLL cbBeT Thuiswinkel.org we usnnatu Ta3n cyma Ha
notpebutens. B cnyyai Ha cymmn no-Bucoku ot 10 000 eBpo Ha 06BBbP3BaLL ChBET, Le Obae usnnareHa
cymaTta ot 10 000 eBpo. [lokonkoTo cymata e no-sucoka ot 10 000 eBpo, Thuiswinkel.org uma
3a0bMKEHMETO Aa NOMOoXM pa3yMHU adeKBaTHU yCuUnus, 3a Aa npecrneasa YneHa Aa U3nbiiHu
3a4bIKUTENHNS CbBET.

2. TpunaraHeTo Ha Ta3u rapaHumsl M3UCKBa OT NOTPebuTens aa nogage NUCMeHo Bb3paXeHune Ao
Thuiswinkel.org 1 ga npexsbpnu ncka cv KbM Tbproseua Ha Thuiswinkel.org. [JokONKOTO UCKa KbM
Tbproeeua Hagsuwaea cymata oT 10 000 eBpo, Ha noTpebutens we 6bAe nNpeanoxeHa Bb3MOXHOCTTa Aa
NpexBbPN UCKa CU KbM TbproBela Hag cymaTa ot 10 000 eBpo Ha Thuiswinkel.org, kbaeTo cnea Tosa
opraHvsaumsTa e Tbpcy M3nnaLlaHeTo Ha 1cka B Cbaa Ha COBCTBEHO MMe U pa3HOCKM.

UYneH 19 — JonbAHUTENTHM UK Pa3fIUdHU AOrOBOPEHOCTHU

[onbnHUTENHUTE JOrOBOPEHOCTM UMM LOTOBOPEHOCTHU, KOMTO Ce pasnuyaBaT OT Te3un o6LLM nNpaBura v yCrnoBus,
He moraT ga 6baart B ywbpb Ha notTpebutens u TpsibBa Aa 6baaT 3anucaHn B NMcMeHa hopMa Unm no Takbe
Ha4uH, Ye NOTpebuTennTe Aa MoraT a M CbxpaHsaBaT Mo NNIECHOAOCTbMNEH HAYNH HA TPAeH HOCUTEN.

YneH 20 — UasmeHeHUe Ha obwmTe npaBuna u ycnoeusa Ha Thuiswinkel.org
1. Thuiswinkel.org we n3meHsi Te3n obLUM NpaBuna 1 yCroBKs Camo Cneq KoOHcynTauusi ¢ Acoumaumsita Ha
notpebutenure.

2. VameHeHuATa Ha Te3u YCroBus Liie BNn3aT B cua camo cref kato 6baaT nyornvKyBaHu no noaxoasiy
Ha4unH, KaTo ce MMa npeasun, 4e Korato UsMeHeHnATa ce npunarat no BpemMe Ha BannaHOCTTa Ha AajeHa
odhepTa, NpeaMMCTBO LLe uMa Han-6naronpusitHata 3a notTpeburtens pasnopenba.

Thuiswinkel.org
P.O. Box 7001, 6710 CB EDE, the Netherlands.

Morat ga ce ussexaar npasa camo Bb3 OCHOBA Ha XOnaHAcKaTa Bepcus Ha Te3un obwm npasa 1 ycrnosusa.



MNpunoxeHue I: CTaHaapTeH hopMynsip 3a NpaBo Ha OTKa3

CraHpgapTeH doopMynsp 3a npaBo Ha OTKa3
(Tosn dopmynisp Tpsibea Aa 6bAe NONbIIHEH M BbPHAT, CaMO ako McKaTe Aa ce OTKaxeTe OT 4orosopa.)
- [o:
- Vida XL B.V.
- Mary Kingsleystraat 1 5928 SK Venlo,
- Limburg The Netherlands
- webservice@vidaxl.bg
- C HacToAwoTo a3(Hue)* Bu nHgdopmupam(e), 4e No OTHOLLEHME Ha HaLIMsi 4OrOBOP OTHOCHO
MpopaxbaTa Ha cnegHWTe NPOJYKTK: [oNncaHne Ha npogykTay”
[locTaBkaTta Ha crnefHoTO LUMdpoBO CbabpxkaHue: [OnucaHre Ha LMdpoBoTO ChabpXaHne]*
[ocTaBkaTa Ha cnefHaTta ycnyra: [OnucaHue Ha ycnyratal®
A3(Hwue)* ynpaxHsBam(e) NpaBoTO CM Ha OTKa3.
- MopbyaH Ha*/TonyyeH Ha*: [[laTa Ha NOPBYBAHETO HA YCMYrX UMW Ha NOMNy4YaBaHETO Ha CTOKU]
- [Mme Ha noTpebuTtensa(ute)]

- [Aopec Ha noTpebutens(1te)]
- [Mognuc Ha noTtpebutensa(ute)] (camo ako To3n PopMynsip ce nogaBa Ha XapTUEH HOCUTEN)

*M3TpuiiTe Unu aanTe OOMbIHUTENHA UHOPMALWA, criopen KakTo & NMPUIoXumMo.

O6Lwu ycnoBua 3a nonsBaHe 3a OU3HEC KITMEHTU
ITocuaenna akryanusauyms: 2020-06-01
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Y en 9-YobmkeHn TPaH3aKUuMn: NPOOBIDKUTENHOCT, NpeKkpaTsaBaHe U yablKaBaHe

Y newn 10 -lnawaHe

Y e m 11 - 3anasBaHe Ha cobcTBEHOCTTA

Y e n 12 - OTroBOPHOCT

Y e u 13 - lNpouenypa 3a nogaBaHe Ha xanbwm

Y e n 14 - Cnopose

Yaern 1-0npeneneHus

B Te3n 06wum ycnosums e ce n3nonaeat crnegHuTe TEPMUHA U ONpeaeneHus:

1. [leH: kaneHOapeH AeH;

2. QurutanHo cbAabpXKaHWe: JaHHU, KOUTO Ce NPOU3BEXAAT UNN AOCTaBAT B AUrUTaneH Bug;

3. ObnrocpoyeH A40OroBop: JOrOBOP, KOWTO NpedBvKaa peaoBHa AOCTaBka Ha apTUKYNW, YCryrn U/ unm
[AMIUTarnHO CbObpXKaHue npes onpeaeneH nepro,;

4. TparnHa cpepfa: BCEKN MHCTPYMEHT - BKIMOYMTENHO UMENI -, KONTO NO3BOMsBa Ha KNWeHTa nunv npegnpueMada
Aa CbXxpaHsaBa MHOpMaLus, KOATO e NMTIMYHO agpecrpaHa Ao TAX MO HaYuH, KOMTO No3BonsBa 6baeLym
KOHCyNTauuy Unm n3nonssaHe npes nepuog, KONTo e cbobpaseH C LenTa, 3a KOATO e NnpegHasHaveHa
WH(OpMaLusTa, 1 NO3BONsiBa HEMPOMEHEHOTO Bb3NPON3BEXAAHE Ha CbXpaHeHaTa nHdopmaums;

5. KNUeHT: (p13n4ecKoTO UMK opUaMYEecKoTo NnLe, KOETO AENCTBa KaTo NPOdeCMoHanucT 1 / unm kaTo upMa;

6. Mpeanpuemay: r3NYECKOTO UMW IOPUANYECKOTO NMLE, KOETO npeanara NpoaykTH, (AoCTbN 40) AUIMTANHO
CbAbpPXXaHWUe 1 / UMK YCYrn Ha KITMEHTU OT PasCcTosiHUE;

7. OoroBop oT pa3cTosiHWe: JOrOBOP, KOWTO Ce CKIoYBa MexXay npeanprvemaya u KnmeHTa B KOHTEKCTa Ha
opraHusMpaHa cuctemMa 3a npogaxba Ha NPoayKTU OT Pa3CTosiHWE, AUMMTANHO CbAbPXaHUe U / Unun ycnyru, npu
KOETO [0 CKIMOYBAHETO Ha [OroBOpa Ce U3MOoM3Ba U3KIMIYUTENHO M /1 M YacTUYHO efiHa UMM NOoBEeYe TEXHUKM 3a
KOMYHVKaLMsi OT pasCTOsHUE;

8. NMucmeHo: B Te3n ycroBms "MMCMEHO" BKIOYBA KOMYHMKaLMS Ype3 MMenn n akc, ako CaMONMYHOCTTa Ha
nogaTens v LenoctTa Ha nMewna ca AoCcTaTb4yHO CUMYPHU;

9. TexHuKa 3a 06u.|yBaHe OT pa3CTosiHue: pecypc, KOMTO MOXe [a ce M3Non3ea 3a CKrYBaHe Ha 40oroBop, 6es
KNMMEHTBT U NpeanpuemMaysT Aa ce Hanara ga ce C'b6|/|paT €AQHOBpEeMEHHO B €4HO M CbLLO NPOCTPAHCTBO;

10. Ye6canT: yeb marasmHa Ha npegnpvemada, B KOWTO ce npeanaraT CTOKM U yCryri, KouTo morat aa obaat
3aKyneHu OT KIUEHTY;

11. MnaTtcopma : BbHIWHATa cpeda, B KOSTO NpeanpuemMadmMTe morat ga npeagnaraT CTOoKu U yCryri, KOuto Morat
Aa 6baar 3aKkyneHu OT KIMEHTHU.

9 1 e H 2 - CaMONMYHOCT Ha nNpeanpuemaya
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HacTnorT o gpyKecTBO C orpaHuyeHa otroBopHocT vidaXL Europe B.V., Hamupallo ce Ha agpec Mary

Kingsleystraat 1, 5928 SK Venlo, Huaepnanausa. Qencteawo B Huaoepnanansa nog Homep no AAC:
NL820055220B01, TbprysaLuo nog Homep Ha Tbprosckata kamapa 09188362.

Yaen 3-MNpunoxumoct

1. Tean ycroBus ca NpUNoX1MMKM 3a BCska odoepTa Ha npeanpremada 1 BCeKu 4OroBop OT pa3CTOsHUE MeXay
npeanpveMadya v KnieHTa.

2. AKO KITMEHTBT BKIIHOYN pasnopep,6v| Unun ycrnoBusa, KOUTO Ce OTKIIOHABAT OT U He CbVIprVIpaT B 00OWwunTe
ycnoBud nNpu TAXHOTO Bb3naraHe, ToraBa pa3nope,u,6me nnn ycnoBudaTta e obaar NPUNOXNMHN 3a
npeanpmnemadya camo B cnyanl, Yye ca NpueTn N3pUYHO B NUCMeHa opma.

3. TekcTbT Ha Te3un ycnosug Wwe 6bae NpeaoCcTaBeH Ha KNMeHTa Npean BbBEXAaHeTo Ha AoroBopa oT
pascTosiHMe. AKO TOBa He € pa3yMHO Bb3MOXHO, MpeanpremMaybT Lwe nocoyu, npean Aa 6bae cknoyeH
OOroBOPBT OT Pa3CTOsIHUE, HAYMHBT, MO KOUTO MOraT 4a ce KOHCYNnTupar npaBuna T a K ycrioBusiTa npu
npeanpuemada v 4e Te moraT ga 6baat nanpaTeHn Bb3MOXHO Hali-6bp30, 6e3nnaTtHo, No UCKaHe Ha KIneHTa .

4. Ako AO0roBop®T OT pa3CTOAHUE Ce CKITHYK MO eNIeKTPOHEH NbT, MOXe Aa Ce OKaXe, 4e NPOTUBHO Ha
npeaxogHnA naparpacb n npegn BNn3aHeTo Ha A0roesopa OT pa3CToAHUE, TEKCTHT Ha Te3n YCNoBUA MOXe a
Obae npepocTaBeH Ha KnNueHTa No enekTPoHEeH MbT MO TaKbB HAaYMH, Ye T 0 1 [Ja MOXe Ja ce CbXpaHaBa oT
KNMeHTa no NpocCT Ha4nH Ha TpaeH HoCUTeN Ha AaHHW. Ako TOBa He e pa3ymMHO Bb3MOXXHO TOoraea, npeaun aa Oobae
CKIKo4YeH O0roBopbubT OT pa3CcTtodHue, Wwe Obae NOCOYEHO Kbae MoraT aa ce NpoBepPAT Npasunata u ycrnosudata no
€NeKTPOHEeH NbT U Ye Te We Obpar n3nparteHn No enekTpoHeH NbT UK NO ApYyr HA4YUH, ©es3nnaTHo, No XenaHue

Ha KIneHTa.

5. AKO ¥ [OKONKOTO efiHa OT pasnopenbuTte Ha Te3n obLLM YCNOBUSt € HULLOXKHA UMW HEQEeNCTBUTENHA,
CbOTBETHaTa pasnopenba TpsbBa fa ce YeTe No HauMH, paspeLLeH OT 3aKoHa, KOMTO € Han-6nmn3bK No
CbAbpXaHue A0 HaMepeHusTa Ha CTpPaHUTe, KakTo € BUAMMO OT HULLIOXKHATa pasno p € 1 6 a , JoKaTo
ocTaHanuTe pasnopenbu ocTaBaT U3USOo B cuna.

6. AKO B JOMbIIHEHME KbM T€3U YCIOBUS Ce npunaraT cneumduyHi yCroBus Ha BbHLLIHA nnaTdopmMa, Ha KoATo
npegnpveMaybT npeanara npoayKTv U YCryru, KIMEHTbT MOXeE, B CIy4ai Ha MpOTMBOPEYMBY YCIOBUSA, BUHAMM [a
ce Nno3oBe Ha NPUIIOKMMOTO YCIOBUE, KOETO € Hal- Briaronpus T H o0 3a Hero, Ho camo ako OBLMTe yCcrnoBust He
noanexar Ha feporaums.

Yaen 4-0d¢geprara

1. AKo fafeHa odepTa e NpeaMeT Ha orpaHnyeHa NPOAbIMKUTENHOCT UMK YCNOBWS, TOBa e Gbe U3PUYHO
NnocoyeHo B ochepTaTa.

2. Ocbeprarta e BKMOYBa MbIIHO 1 NOAPOGHO onucaHne Ha npeaiaraHiTe NPOAYKTU, AUrMTanHoO CbabpkaHve u /
Unn ycnyru.

3. CbabpxaHneTo Ha yebcaiiTa, KakTo 1 HeroBata odepTa ca CbCTaBEHU C HAN-TONSIMO BHUMaHME.
MpeonpuemaybT obave He MOXe Aa rapaHTupa, ve usnara nHopmaums Ha yebcaiita € BUHaru To4Ha 1 nbIHa.
Mopagm ToBa BCUYKM LeHU, ochepTaTta 1 Apyra nHdopmaumsi Ha yebcanTta 1 B gpyrv matepuanm ot
npegnpuemava ca 06ekT Ha O4EBUAHU NPOrpamMHM U NEYaTHU FPELLKN.

YUnen5-[oroBopbT

1. [loroBopbT BMM3a B CUa B MOMEHTA, B KOWTO KIIMEHTBT NprueMe odeprarta 1 ce cbobpasn CbC CbOTBETHUTE
yCroBusi.



2. AKO KIMEHTBT e npuen odepTtaTa no enekTPoHeH MbT, NpeanpueMadybT He3abaBHoO Lue noTBbLpPAN NO
€MNEeKTPOHEH MbT Nofy4YaBaHETO Ha NpueMaHeTo Ha odepTata. AKo pasnuckarta 3a npuemaHe Ha odepTarta He e
noTBbpAEHa OT npeanpunemMayda, KrnmeHTbT MOXKe [a npekpaTtu aoroeopa.

3. Criep kaTo KNUEHTBLT Npreme odpeprara, NpeanpuemaybT C1 3anasBa NpaBoTo Ja OTMEHW odepTaTa B
pamkuTe Ha 3 paboTHU AHM OT NpuemMaHeTo. MNpeanpreMaybT We yBeaoMu HezabaBHO KMEHTa 3a TakuBa
aHynmpaHus.

4. AKO [OrOBOPBT € CKITHYEH MO eNEeKTPOHEH MbT, NPeAnpMeMadbT Lie npeanpuemMe noaxoasium TeEXHUYECKU u
OpraHu3aLMOoHHN MEPKU, 3a [a OCUTYpY eNEeKTPOHHOTO MPEXBBLPIISIHE HA AAaHHU U LLle ocurypu curypHa yeb cpea.
AKO KIMEHTBLT MOXeE [a MraTi Mo enekTPoHeH MbT, NpeanpuemMad > T Lie crnassa Nnoaxodslin MepKu 3a
CUIypHOCT 3a Ta3u Lern.

5. Ako cneqn npmemMaHe Ha goroBopa ce okaxke, 4Ye KINUeHTBLT e npefocTtaBuil HAKakKBM HEBEPHU OaHHU,
npeanpuemMadysbT MMa nNpaBo Aa U3NbJHU 3ablKeHUATa CM caMo cnef nosiy4aBaHe Ha BEepHUTE AaHHWU.

6. MpeonprvemaysbT MOXe, B paMKUTE Ha 3aKkOHOBUTE pa3nopeanbu, Aa pascrenBa Aanv KINMEHTbT MoXe Aa
M3NBIHU 3a0bJKeHNATa CU 3a NnallaHe, Kakto 1 aa Npoy4vn BCUYKU dDaKTI/I n (*)aKTOpVI, KOUTO Ca OT 3Ha4yeHue 3a
OTFOBOPHOTO CKIHOYBaHE Ha AOroBOp OT pa3cTosiHMe. AKO Bb3 OCHO B a Ha TOBa pascriedBaHe npeanpuemadybT
nMma connaHn oCHoBaHWA Oa He Brnes3e B 40oroBsopa, TOM ma npaBo Oa OTKaXe nopbyka unmn 3adaerieHne, Kato
NnocoYM MOTUBM UMK Aa NPUMOXKN CneuranHy YCroBus KbM M3MbIHEHMETO. AKO NpeanpuemMaybT, Bb3 OCHOBa Ha
pascnenBaHeTo, OTKaXXe W ¢ K a H € T O UK NPUNoXun cneumnanHn ycnoBmua KbM HEro, KINMEeHTHT Le 6b,qe
MHOpPMMpPaH 3a TOBa He NO-KbCHO OT 3 OHW Crned CKMYBaHe Ha JoroBopa.

Ynen 6-LeHooO6pa3syBaHe

1. Bcuyky LieHK, MocoYeHn Ha yebcaiiTa Ha 1 B Apyr matepuani oT npeanpremada, sknousat AOC (ocBeH ako
He e NOCOYEHO APYro) 1, OCBEH aKo He € MOCOYEHO ApYro Ha yebcariiTa, BKIYBaT APYrv NPUIOXKMMUN Takch.

2. MNMpoTuBHO Ha npeaxodHus naparpad, NpeanpueMaYybT MOXe Aa npeariara NpoAyKTU UMW YCIyr, YUUTO LiEHN
ca CBbp3aHu ¢ konebaHus Ha MHAHCOBWS Na3ap, BbpXy KOUTO NpeanpueMaybT HMa BIUSIHAE, Ha MPOMEHITMBU
ueHn. Tasm Bpb3Ka C konebaHuaTa u hakTbT, Ye NOCOYEHUTE Lie H U ca LeneBu, e Obaat nocoveHn B
odhepTara.

3. MpeanpremaybT MOXKe [a NPOMEeHs! LieHUTe 2 ceaMULM creq CKniouBaHe Ha aoroeopa. KnueHTuTe, KOUTo He
ca cbIfacHu ¢ NpomsiHaTa, MMaT NpaBoTo [Aa NpekpaTtaT fgoroBopa, 6e3 Aa 6baaT TakcyBaHu 3a ToBa OT
npegnpvemMava.

4. lonbnHUTENHW TaKCW, KaTo TakCK 3a JOCTaBKa M TakCy 3a nnawjaHe, we 6baart cnomeHaTtn Ha yebcanta u Haw-
MarkoTo Liie 6baaT nokasaHu Mo BpeMe Ha npoLleca Ha nopbuka.

Y e u 7 - UsnbnHeHUe Ha foroBopa v AoONbI/IHUTENHA rapaHums

1. MNpeanpvemaybT rapaHTpa, Ye AoCTaBeHUTe NPOAYKTM U YCIyri OTroBapsaT Ha [oroBopa, kaTo ce uma
npeaBua, Ye Marky OTKIOHEeHWs1 ca MPUEMIIVBM MO OTHOLLEHME Ha ONpeaeneHn pasmepu, Terno, KonmMyecTea,
o6e3LBeTABaHe 1 NeKn LIBETHN OTKINOHEHNSA U T.H., HE ce cuMTaT3a H e 1 0 ¢ T a T 'b Il U Ha YyacTTa Ha
npeanpuemMavya.

2. KnneHTbT Tpﬂ6Ba Oa npoBepu CTOKNUTe, 4OCTaBEHU MO BpeMe Ha AOoCTaBKaTa U KIMNEHTBbT Tpﬂ6Ba Aa nposepu
Oann goctaBeHUTe CTOKU OTroBapAT Ha AOroBOpPHUTE YCIOBUA. ToBa BKMOYBa:

- Aanun ca AoCctaBeHU NpaBUIMHUTE CTOKWU;
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- OTroBapAT N 4OCTaBeHUTE CTOKN KaTo KONn4ecTBO U 6pOl7I Ha YroBOpPEeHOTO;

- Aanu JoCTaBeHWTe CTOKM OTrOBapsiT Ha U3MCKBaHMSTA, KOUTO MoraT Aa 6baat onpeaenieHn 3a HopmarHa
ynotpeba u / nu TbProBCKU LIENWN.

B cnyyaii Ha BUOMMU AeddekTv Unu HedocTaTbLM, KIMEeHTLT TpsbBa Aa v AoknaaBa Ha npegnpuemada B
pamknTe Ha 14 oHu cned goctaBkaTta. B cniyyan, Yye 6baat oTKpUTU HEBUAMMU AeEKTN UMN HEAOCTATbLM,
KNMeHTBbT TpsibBa Aa AoKMNa[Ba 3a ToBa Ha npeanpvemMada Hali-kbCHO B paM k 1 T e Ha 14 gHu, cneq kaTto e
MOIbJT pa3yMHO Aa M oTkpue. AKO KNMEHTLT He HanpaBu ToBa, TOM Beye HSMa NpaBo Ha KakBaTo U Aa e popma
Ha PEMOHT, NoAMsIHa, KOMNEHcaLuUsi U / U Bb3CTaHOBsIBAHE HA CyMaTa Mo OTHOLLEHUWE Ha Te3n AedeKTU.

3. Ako npeanpunemMmaybT CHUTa kanbaTa 3a ocHoBaTesiHa, CbOTBETHUTE NpoayKTH LWe Obaar PEMOHTUPAHMN,
3aMeHeHn nnn (‘-IaCTVI‘-IHO) Bb3CTaHOBEHM cnen KOHCynTauna C KNnneHTa. CboTBETHO npeanpnemMadybT MOXe Aa
npeHaco4un KnmeHTa KbM npounssogunTen nnn octaByuK.

Y e H 8 -[locTaBKa U U3nbJIHEeHUe

1. B cbOTBETCTBME C TOBA, KOETO € MOCOYEHO B TOBA OTHOLLEHUE B YfeH 3 OT HacTosLWNTE ycnoBus,
npeanpnemMmadysbT We U3nbiiHABa NpUueTnuTe NopbykK C noaxoadlla 6'bp3VIHa.

2. MpepnpveMaybT UMa NpaBo 4a aHraxupa TPETW CTPaHu, ako e HeoBXOAMMO Aa U3MbIHABA 3a4bIDKeHUsATa Mo
[orosopa.

3. MocoyeHunTe cpokoBe 3a AocTaBka TpAbBa Aa Ce ThIIKyBaT KaTo 3a4b/MKEHNE Ha pa3yMHU YCUMUS U ce cumTar
3a npubnusutenHu. MpegnpuemaysbT e cBobGoaeH Aa n3bepe npeso3saya. OCBEH B cryyai Ha YMUCHI UK
npegHamMepeHa HenpeanasnMBOCT OT CTpaHa Ha NpofdaBaYa, MpPeBUWa B @ H € T 0 Ha BPeMETO 3a [JoCTaBka
HUKOra HAMa [a Aaje NpaBo Ha KIMEeHTa Ha KakBaTo 1 aa e dpopma Ha obesLeTeHue.

4. MNMpegnpuemadysT cy 3anas3Ba NpaBoTo Aa A0CTaBsa NnpodageHu NPOAYKTU Ha 4acTu.

5. PuckbT OT noBpega u / vinn 3ary6a Ha NpoayKTu 3aBUCK OT NpeanpnemMada 0O MOMEHTa Ha AOoCTaBKaTa KbM
KNneHTa, 0OCBEeH ako N3PUYHO HE € YTOBOPEHO Opyro. AKO KNMMEHTBLT ce cbrnacu ga npueme npoAYKTUTE, PUCKDT
Ce npexebpnd npu npenaBaHe Ha NPoAYKTUTE.

6. AKO KIMMEHTBT UK OMpeaerieHa ot Hero TpeTa CTpaHa He NPUCHLCTBA Ha afpeca 3a J0CTaBKa B YrOBOPEHOTO
BpeMe 3a roryyaBaHe Ha NpoayKTUTe, MpeanpMeMadbT Ma npaBso Aa B3eMe obpaTHo npoayktute. B
KOHCYNTaLUA C KIMMeHTa, NpeanpuemaybT MOXe, NPy JAOMbIHUTENHM Pasxo [ 1, Aa Npeasioxu NpoaykTute Ha
KIMMeHTa B pasnyHo Bpeme v / unu aeH. AKO JOoCTaBKaTa Ce OKaXe HEeBb3MOXHA, 3abIHKEHETO 3a nnallaHe
HAMa aa 6bAe OTMEHEHO U BCUYKU OOMbIHATENHN Pa3xoau, BKIHOUMTENHO pasxoduTe 3a BpbluaHe, Le 6baar
HauMCneHn Ha KIMeHTa.

Unewn9- YABH)KGHM TPaH3aKUUU: NPOABLITKUTENTHOCT, NpeKpaTaBaHe U yabliKaBaHe
IIpekxparTsaBawHEeE:

1. KNnneHTbT BUHaArm moxe ga npekpartn gorosop, KOMTO € CKINYEH 3a HeonpeaeneH nepuno 1 e 3a peaoBHa
OOCTaBKa Ha NpoayKTu, AUrnTanHoO CbAbpXXaHMe Unmn ycnyrm B CbOTBETCTBME C AOroBOpeHUTE npasuna 3a
npekparaBaHe U CPOK Ha npean3BecTtne He noseye OT ABa mMeceua.

2. KnneHTbT BUHArM Moxe fa npekpaTtn 4OroBop, KOMTO € CKINYEH 3a OnpeaeneH nepuoa u e 3a peaosHa
OO0CTaBKa Ha NpoayKTn (BKJ'I}O‘-IMTeJ'IHO eﬂeKTpVI‘-IeCTBO), ONTUTaNHoO CbabpXaHne Unun ycrnyru B Kpasd Ha
ornpegeneHvs nepuoa npu cnassaHe Ha JOroBOpeHuTe 3a Ta3u Len pasnopes 6 1 3a npekpaTrdaBaHe n CPOK Ha
npeaunssecTtme OoT MakCMMyM aBa meceua.



3. KnneHTbT MOXe aa npexkpaTtn nmcMeHo gorosopute, NOCoO4eHU B npeaxoaHuTe naparpa(bm.

YonmbIllxXaBawmyge:

4. [loroBop, KOWTO € CKITIOYEH 3a onpeaeneH Nepmno u e 3a peoBHa AOCTaBKa Ha NPoAYKTY (BKITHOYUTENHO
€MneKTPUYECTBO), AUrMTANHO CbAbpPXXaHUe UMK ycryrn, e 6bae aBTOMaTUYHO YABIMKEH 3a CbLUA onpeaerneH
nepuog.

5. CnomeHatuTe CpPOKOBE 3a npean3BecTtue Baxart U 3a nNpekpaTtdaBaHe OT CTpaHa Ha npeanpuemMada
Yaen 10 -MnawaHe

1. KnueHTbT e AnbXeH Aa nnaty Ha npegnprvemada no Bpeme Ha npoleca Ha nopbyka U Ha NOCOYEeHUs B
yebcarita HauvH Ha nnawate. MNMpegnpremadbT e cBoboaAeH Aa npeanara pasnuyHn MeToay Ha nnailaHe, KouTo
Morar fa ce NPOMEHSAT OT Bpeme Ha BpeMe. [JOKOMKOTO He € OnpedeneH o Apyro, KMMeHTbT € AMNbXeH Aa nnaTtu B
pamkuTe Ha 14 oHWM OT JocTaBKaTta.

2. AKO KITMEHTBT HE M3MbITHU CBOEBPEMEHHO 3a4bIMKEHMETO (STa) CM 3a nnaliaHe, To He3abaBHO HOCK
OTFOBOPHOCT MO 3aKOH, 6e3 fa ce U3nckea U3BeCcTue 3a HeusmbiHeHne. [NpegnpuemMaysbT MMa NpaBo Aa yBenuyn
Ob/MKnMaTta cyMa CbC 3aKOHOYCTaHOBEH NTIMXBEH NPOLUEHT U npeanpmemMma 4 > T MMa npaBo Aa HaroXn Ha
KnveHTa n3BbHCBHAEOHNTE pa3xoamn 3a cbbupaHe, HafnpaBeHu OT TAX.

Y1 e m 11 - 3ana3BaHe Ha cOOCTBEHOCTTA

1. [locTaBeHUTE CTOKM OCTaBaT COGCTBEHOCT Ha NpeanprvemMada, 4oKaTo KNMEeHTLT He NiaTh U3LSAN0 AbIhKkuMaTa
cyma.

Unen 12 - OTroBOpHOCT

1. Mpu Hanuune Ha yMUCHN UNK rpyba HEBGPEXHOCT, obLLaTa OTFTOBOPHOCT Ha Npeanpremaya crpsmo KineHTa
nopaam NpUnucBaHe Ha HeU3MbITHEHUETO Ha [0roBOpa € OrpaHMYeHa [0 KOMMeHcaLms 40 MakCuMyM cymMara,
npensuaeHa 3a To3un gorosop (BknoumtenHo OAC). B cnyyait Ha gbnroc p o 4 e H JOroBOp, Toraesa
cromeHaTtaTta OTrOBOPHOCT Ce OrpaHMyaBa [0 Bb3CTaHOBSIBAHE Ha Cymarta, KOSITO KITMEHTbT AbJIKU Ha
npegnpvemMadya npes 3-Te meceua, NnpeaxoxaaLiy CbeuTmeTo, NpUUMHABALLO Bpeaara.

2. I'Ipe/qnpmelvlaqu He HOCWU OTrOBOPHOCT KbM KITMEeHTa 3a Henpeku WeTn, BKINIYNTENHO, HO HE CaMO,
nocrneagalm Lwetu, 3aryba Ha nevan6a, nponycHaTh cnecTsiBaHus, 3aryba Ha AaHHW UK WeTu nopagm
npekbcBaHe Ha buaHeca.

3. KnueHTbT 06eslueTsBa NnpeanpremMaya cpeLly BCKakBM UCKOBE MO OTHOLLEHME Ha TPETU CTPaHu, OCBEH B
cryyam Ha yMUCBI Uy NpeaHaMepeHa HenpeanasnuMBocT OT CTpaHa Ha npeanpuemMada unv 3akoHHUS AUPEKTop
Ha npeanpuemava.

4. MNpepxoaHUTe anuHeun He ce npunarar 3a WeTu, NPETbPNEeHN OT KNMEHTA, NPUYMHEHN OT nperlpo,qa>|<6a Ha
nedekTHm NpPOAYKTHU, 3aKyneHn OT npegnpuemada, B cnyqa|7| Ye KINMNEeHTUTEe Ha KIneHTa Ce aHraXXmpart C UCK
cpewly T4aX.

5. OCBEH ako U3MbIIHEHWETO Ha [OrOBOPa € TPalHO HEBb3MOXHO, OTTOBOPHOCTTA Ha npeanpuemMada nopaau
NPUYNHEHO HEU3MbITHEHUE Ha 3a4bIDKeHMe OT JOroBOpa Bb3HUKBa Camo ako KMUEHTBT MHOpMUpa He3abaBHO
NMUCMeHO NpeanpueMaya B pasyMeH CPOK 3a OTCTpaHsiBAHE Ha HEM3MPaBH O ¢ T T a , a npeanpveMadybT
npoabirkaBa fa He U3MbHABA 3abIMKEHVNETO CY crief TO3U Cpok. 3BecTneTo 3a HensnbHeHUe TpsibBa aa
CbAbpXa Bb3MOXHO Hal-MbIIHO U NoApPOGHO ONucaHWe Ha HegocTaTbka, Taka Ye Ha npegnpuemMada Ja ce gaje
Bb3MOXHOCT [la pearvpa afeksaTHo.



6. Ycnosue 3a BCSIKO NpaBo Ha obesLeTeHne e KNMEHTBLT BUHArK Aa Aoknagsa NMCMEHo Ha npeanpunemavda
Bb3MOXHO HaN-CKOPO, HO He MO-KbCHO OT 14 oHW cned Bb3HUKBaAHETO My. LLleTuTe, KOMTO He ca Ounu goBenexHn

00 3HaHMETO Ha npeanpuemMmada B paMKUTe Ha TO3M nepnoa, He OTro B a p A T Ha YCNOBUATA 3a obesueTeHne,
OCBE€H akKo KINMMEeHTBbT HEe MOXe [a AO0KaXe, Ye He € MOrbJ1 Aa AOoKnagBa 3a LWeTnuTe no-paHo.

7. B cnyyan Ha popCcMakopHu obcToATencTea, npeanpuemMaqybT HE € OJTb)KeH a KOMNeHCUpa eBeHTyalnHu WweTn
Ha KInneHTa.

Y e n 13 - Mpouenypa 3a nogaBaHe Ha xanbu

1. MpeanpreMaybT Ma AOCTaTbYyHO NonynapusupaHa npouedypa 3a nogasaHe Ha »kanbu u e pasrneaa
an6aTa B CbOTBETCTBME C Ta3u NpoLiefypa 3a xanou.

2. Xanbwute, cBbp3aHN C U3MBIHEHNETO Ha AoroBopa, TpAbBa Aa 6bAaT nogageHn Ha npeanpuemMada, NbAaHo U
SICHO OMMUCaHW, B pa3yMeH CPOK, CNef KaTo KIMEHTBLT YCTaHOBM AedekTUTe.

3. Ha nogapeHuTe go npeanpuemada xanbu e ce OTroBopu B paMkute Ha 14 oHW, n34mucneHun ot gatarta Ha
nony4yaBaHe. Ako xanbarta nsmcksa npegsManMMo no-A4bMAro BpemMe 3a obpaboTka, npeanpremMaysT e OTrOBOpY B
pamkute Ha 14 oHW C NOTBBbPXOEHME 3a NoNyYyaBaHe U MHAWKaLMS KOora KNMEHTbT MOXe Aa o4aksa no-o6LmpeH
OTroBOp.

YUinen 14 -CnopoBe

1. ,D,OI'OBOpVITe Mexay npeanpuemMada u KnmeHTa, 3a KOUMTo ce npunarat Te3n ycnosua, ce ypexaar
U3KINKYNUTENHO OT 3aKOHOOATEeNCTBOTO Ha Hm,qepnaHnm;l.

2. Bcuykm cnopoBe, KOUTO MOraT Aa Bb3HUKHAT MO JOroBOpa U He MoraT Aa 6baaTt paspeLleHmn Ypes B3anMHo
crnopasymeHue, moraT aa 6baaT npegageHn U3KMUYnTENHO Ha cbaa B OcT-bpabaHT, 's-Hertogenbosch. Tosa
3aBUCU OT CTEMEeHTa, B KOSITO 3a4bIMKUTENHWUTE NpaBuia 3a NoAchb L H 0 ¢ T orpaHuMyaBaTt To3u n3bop.
MpeanpuemMaybT U KNMEHTLT MOraT a paspeLuar CriopoBeTe cu Ype3 06Bbp3BaLLM CbBETU UMK apbuTpax.



